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“Each of these young men and women is an individual person,” Katz said during Monday’s interview. “In the case of 

many…their faces were like the ‘Phantom of the Opera,’ and all of a sudden it’s put back together again and their lives are put 

back together again.” 

Operation Mend has treated more than 100 veterans, many who endured about 50 procedures. 

The center, along with Operation Mend, will fill the gaps in military medicine because treatment for veterans often does not 

compare as strongly to the levels seen at civilian institutions. There is no cost to the veterans; their transportation, housing, and 

appointments are paid for, Katz said. 

It is one thing to see the transformation in veterans, but it is just as important to see the effects on each family, Chiarelli, a four-

star general, said. 

It is amazing, he said, “to see the joy in their families’ faces because they’ve had a loved one returned to them.” 

Be sure to watch other web-exclusive interviews and roundtable discussions right here in the Afternoon Mo Joe section of the 

website. 

 


