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About the Williams Institute

The Williams Institute is dedicated to conducting 
rigorous, independent research on sexual 
orientation and gender identity law and public 
policy. A think tank at UCLA Law, the Williams 
Institute produces high-quality research with 
real-world relevance and disseminates it to 
legislators, judges, policymakers, media and the 
public.
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About the Williams Institute

Interdisciplinary research institute with experts in 
law, public policy, public health, demography, 
psychology, and economics

Areas of research: demographics, discrimination, 
public health, youth, violence and crime, parenting, 
and other areas
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Please come to our annual 

conference on April 5!
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What do we know about 

LBT women?
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Laws & policies affecting LBT women’s health:

Identifying the needs and moving towards solutions
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The need for sexual orientation and gender identity 

non-discrimination protections in health care
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Need for non-discrimination protections

Lambda Legal, When Health Care Isn’t Caring (2010)
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Need for non-discrimination protections

Center for American Progress, Discrimination Prevents LGBT 

People from Accessing Health Care (2018)

8%
6%

9%

29%

12%

21%

Provider refused to see

patient

Provider refused to

provide care

Provider used harsh or

abusive language

LGBT Health Care Experiences within Past Year

LGB Transgender
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Need for non-discrimination protections

Center for American Progress, Discrimination Prevents LGBT 

People from Accessing Health Care (2018)

18% 17%

8%

41%

31%

17%

Another hospital Another community clinic Another pharmacy

It would be very difficult or not possible to find similar service at...

LGBTQ in Metero areas LGBTQ in Rural Areas
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Need for non-discrimination protections

Percentage of women in California reporting lifetime experiences 

of unfair treatment when getting medical care

4%

14%

27%

55%

4%

19%
25%

52%

2%

11%

21%

66%

Often* Sometimes Rarely Never

Lesbian/Gay Bisexual Heterosexual

California Health Interview Survey (2015-2017)

* Not statistically significant
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Need for non-discrimination protections

Percentage of women in California reporting difficulty 

finding primary or specialty care

8%

11%
9%

18%

21%

15%

Lesbian/gay Bisexual Heterosexual

Primary Specialty

California Health Interview Survey (2015-2017)
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Federal law & policy: 

Section 1557 of the ACA

Prohibits discrimination based on race, national 
origin, age, sex, and disability in health care
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HHS rule implementing Section 1557 
defined “sex” to include:

• Discrimination based on gender identity
• Discrimination based on sex stereotypes

But, did not include sexual orientation
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Discrimination complaints filed with HHS

Center for American Progress, The ACA’s Non-Discrimination Regulations Prove Crucial (2018)
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Challenges to 1557 rule:

• In the courts:
• Franciscan Alliance v. Burwell (2016)

• In the administration:
• Religious exemption rule
• Administration memos re definition of 

“sex”
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But, Section 1557 also provides a private 
right of action

• Gender identity as sex discrimination
• Sexual orientation discrimination as sex 

discrimination
• Courts’ interpretations of Section 1557

• Prescott v. Rady Children’s Hospital-San Diego

• Boyden v. Conlin
• Tovar v. Essentia Health
• Rumble v. Fairview Health Services
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California law & policy:

Non-Discrimination

Unruh Civil Rights Act
• Prohibits discrimination based on sexual 

orientation and gender identity in public 
accommodations



THE WILLIAMS INSTITUTE | UCLA SCHOOL OF LAW

California state laws & policies go beyond 

basic non-discrimination protections to 

improve LGBT people’s health and access 

to health care

Especially for particular subpopulations, like 

transgender people, youth, and older adults
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Experiences with Restrooms, U.S.

In the past year…

9% were denied access to a restroom

12% were verbally harassed, physically attacked, or sexually 
assaulted

59% avoided using public restrooms for fear of confrontation

32% limited amount they ate/drank to avoid using restroom

8% reported having a urinary tract infection, kidney infection, 
or another kidney-related problem as a result of avoiding 
restrooms

Need for protections in access to restrooms

National Center for Transgender Equality, 2015 U.S. Transgender Survey (2016)
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Experiences of Trans Women in Restrooms, DC survey of 

trans adults

Need for protections in access to restrooms

Jody L. Herman, Gendered Restrooms and Minority Stress (2011)

59%

17% 14%

Verbally Harassed Denied Access Sexually Assaulted
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Experiences in Restrooms, DC survey of trans adults

Need for protections in access to restrooms

Jody L. Herman, Gendered Restrooms and Minority Stress (2011)

• Health problems, such as urinary tract infections, were 

reported that resulted from avoiding use of the restroom

• Over half the survey sample has avoided going out in public 

because of concern about access to safe restroom facilities

• Problems reported at school and work that, for some, 

negatively impacted their education and employment
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California law & policy:

Access to restrooms

Equal Restroom Access Act
• Requires gender neutral signage for single use 

facilities (including at hospitals and clinics)



THE WILLIAMS INSTITUTE | UCLA SCHOOL OF LAW

Need for conversion therapy bans

Williams Institute, Conversion Therapy and LGBT Youth (2018)
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Need for conversion therapy bans

Williams Institute, Conversion Therapy and LGBT Youth (2018)
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California law & policy:

Conversion therapy bans

Conversion therapy ban (2012)

• Prohibits licensed health care providers 
from using conversion therapy on youth

• Proposed bill would have classified 
conversion therapy as a fraudulent 
business practice
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Conversion therapy bans

14 other states & DC have followed California’s lead
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Need for suicide prevention policies for LGBT youth

Suicidal ideation and related behaviors among LGB and 

non-LGB youth in California

49%

33%

8%
13% 12%

3%

Seriously considered suicide

in past year

Made a plan about how to

attempt suicide

Suicide attempt requiring

treatment by doctor or

nurse

LGB non-LGB

U.S. CDC, Youth Risk Behavior Surveillance (2017)
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Need for suicide prevention policies for LGBT youth

Suicidal ideation and related behaviors among LGB and 

non-LGB youth in Los Angeles

37%
31%

6%
10% 9%

3%

Seriously considered suicide

in past year

Made a plan about how to

attempt suicide

Suicide attempt requiring

treatment by doctor or

nurse

LGB non-LGB

U.S. CDC, Youth Risk Behavior Surveillance (2017)
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California law & policy:

Suicide prevention

Pupil Suicide Prevention Policies (2016)

• Requires schools to develop suicide 
prevention policies that address needs of 
high risk kids, including LGBT kids  
specifically
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Need for policies supporting LGBTQ youth in 

foster care

Over 60% of LGBTQ foster youth in LA are female

Williams Institute et al., Sexual 

and Gender Minority Youth in 

Foster Care (2014) 
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Need for policies supporting LGBTQ youth in 

foster care

Frequency of poor treatment based on actual or perceived 

sexual orientation or gender identity

Williams Institute et al., Sexual and Gender Minority Youth in Foster Care (2014) 
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Need for policies supporting LGBTQ youth in 

foster care

Kicked out or ran away due to actual or perceived LGBTQ status

Williams Institute et al., Sexual and Gender Minority Youth in Foster Care (2014) 



THE WILLIAMS INSTITUTE | UCLA SCHOOL OF LAW

California law & policy:

Gender affirming health care

Gender Health in Foster Care (2018)

• Access to gender affirming care for youth 
in foster system 
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Need for better services and support for older 

LGBT adults

69,000 LB women in California (65+)

30% 28%

50%

5%
12%

Live alone General health

fair or poor

Living with

disability

Has no usual

place to go when

sick or needing

health advice

Delayed or did

not get medical

care in past year

Williams Institute, Aging LGB Adults in California (2018)
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California law & policy:

Improving health and well-being of LGBT older adults

LGBT people added to list of older adults with 

“greatest needs” due to social and cultural isolation 

(2018)

• Ensures that LGBT older adults have access 
to government services, programming, and 
support



THE WILLIAMS INSTITUTE | UCLA SCHOOL OF LAW

Need for protections in LTC for LGBT older adults

Do you think that an LGBT person can safely be open about their 

sexual orientation or gender identity in a LTC facility?

22%
16%

78% 84%

LGBT respondents Non-LGBT respondents

Yes No/not sure

Justice in Aging, LGBT Older Adults in Long-Term Care Facilities (2015)
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Need for protections in LTC for LGBT older adults

Experiences of LGBT older adults in LTC

23%

14%
11%

9%
6% 6%

Harassment

from other

residents

Harassment

from staff

Restriction of

visitors

Staff refused

to use

preferred

name or

pronoun

Staff refused

to provide

basic care or

services

Staff denied

medical

treatment

Justice in Aging, LGBT Older Adults in Long-Term Care Facilities (2015)
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California law & policy:

Preventing discrimination against LGBT older adults

LGBT long-term care bill of rights (2017)

• Protects LGBT people living in long-term 
care facilities from discrimination based on 
sexual orientation and gender identity 
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What’s next?

• Equality Act
• Judicial interpretation of Section 1557
• California legislation

• Safe and Supportive Schools Act
• Intersex Autonomy
• Homeless Youth Grant Program



Contact Us

williamsinstitute@law.ucla.edu

facebook.com/williamsinstitute

@williamspolicy

williamsinstitute.law.ucla.edu

Contact Us

Thank you!



THE WILLIAMS INSTITUTE | UCLA SCHOOL OF LAW

Thank you!

mallory@law.ucla.edu


