
UCLA Mobile Eye Clinic
2021 Needs Assessment

An analysis of current need to bridge the gap in
access to proper eye care. 

COVID-19's Effect on
Access to Eye Care 
Job loss due to the pandemic has left many Americans
subsequently without health insurance coverage. Widespread
layoffs cut millions of Americans off from employer-sponsored
health insurance, threatening their access to necessary health
services, such as eye care.  

Americans have lost employer-based
insurance coverage between March
to September 2020 as a result of the

COVID-19 pandemic.

2-3 million 49.7%
do not have any

form of vision
insurance or vision

care coverage.

19.5%
of Americans faced
unemployment due
to the COVID-19

pandemic.  

Underserved and
Undertreated Adults

32.2 million adult Americans report visual acuity problems, and low-
income, marginalized populations are at greater risk for
undiagnosed and uncorrected eye disorders than the general
population. However, Medi-Cal only covers eye exams and glasses
every 24 months, which does not include immediate need. 

5,000,000
American adults express
difficulties in affording

eyeglasses.

46%
of Americans

express that the
largest barrier to eye

care is insurance.

53%
of Americans do

not get
comprehensive

annual eye exams.

Non-English Speaking
Individuals
Language barriers lead to ineffective communication, mistrust in
healthcare, and lower quality healthcare interactions. Further, Los
Angeles County has the largest Spanish-speaking population in the
United States, highlighting the importance of bridging the language
barrier to provide adequate eye care to individuals in need.  

of eye disease in Hispanic
and Latinx populations are

undiagnosed and
undetected. 

60%
of Limited English Proficient
Patients reported that they
did not seek health services

for fear of miscommunication
in this 2020 research review.

66.7%
of Limited English Proficient

Patients reported that language
barriers prevented them from

accessing quality healthcare in
this 2020 research review.

20%

People Experiencing
Houselessness
Individuals experiencing houselessness are disproportionately
affected by refractive errors, glaucoma, and diabetic retinopathy.
Because diseases such as glaucoma and diabetic retinopathy can
greatly impair one's quality of life, there is immediate need for
strategies to ensure follow-up care for these individuals.  

individuals may be found
houseless a night in Los

Angeles County in 2020. 

60,000+
of participants in an

ophthalmic study for the
houseless community were

classified as visually impaired.

41%
of American individuals

experiencing houselessness
reported an unmet need for

eyeglasses.

48%

Prescription Shortages

Vision care and access to eyeglasses are overlooked issues
on lists of public health priorities.

Many Americans experience difficulties accessing eye care,
but are still met with needs to replace glasses, eyedrops, etc. 

There is immediate need to replace lost prescriptions and
mend irritated vision from fires and/or poor air quality, a
prominent issue in the Los Angeles area.  

Youth in School-Based
Programs
Studies show a correlation between school performance and vision
problems: children who receive glasses generally perform better in
school. Pediatric vision screening is crucial for the early detection
of vision-threatening ocular conditions, providing an opportunity
to prevent significant visual disability. Because of this, it is
imperative to increase access to children's vision care services.

of American
preschool children
have never had a
vision screening. 

~40% 25%
American children
have some form of
visual impairments.

<15%
of preschool-age
children get eye

exams. 

86%
of preschool-age children

who received a cycloplegic
examination needed glasses

in this UCLA study.  

https://www.commonwealthfund.org/blog/2021/update-how-many-americans-have-lost-jobs-employer-health-coverage-during-pandemic#:~:text=Lockdown%20orders%20during%20the%20early,%2Dsponsored%20insurance%20(ESI).
https://www.kff.org/policy-watch/how-has-the-pandemic-affected-health-coverage-in-the-u-s/
https://www.reviewob.com/how-many-u-s-adults-have-vision-insurance-or-managed-vision-care/
https://www.reuters.com/article/us-usa-economy-unemployment-data-explain/explainer-why-14-7-unemployment-rate-doesnt-capture-the-true-state-of-the-coronavirus-economy-idUSKBN22K0HW
https://www.afb.org/research-and-initiatives/statistics#:~:text=For%20example%2C%20findings%20from%20the,or%20unable%20to%20see%20at
https://www.dhcs.ca.gov/provgovpart/pharmacy/Pages/VisionBenefits.aspx
https://www.escrs.org/PUBLICATIONS/EUROTIMES/07May/letterfromamerica.pdf
https://www.reviewofoptometry.com/article/disparities-in-eye-care-access-persist-in-underserved-populations
https://www.wxpr.org/health/2020-01-07/millions-of-americans-have-undiagnosed-vision-impairments
http://www.laalmanac.com/population/po48s.php#:~:text=Los%20Angeles%20County%20has%2C%20by,)%2C%20speak%20Spanish%20at%20home.
https://www.nei.nih.gov/sites/default/files/nehep-pdfs/OjoWebinarPPTPresentationSlides.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7201401/#:~:text=The%20language%20barrier%20caused%3A,limited%20availability%20of%20interpreter%20services.
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7201401/#:~:text=The%20language%20barrier%20caused%3A,limited%20availability%20of%20interpreter%20services.
https://jamanetwork.com/journals/jamaophthalmology/fullarticle/2107259
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4920851/
https://spectrumnews1.com/ca/la-west/homelessness/2021/12/13/2022-los-angeles-county-homeless-count-scheduled-for-jan--25-27#:~:text=In%20January%202019%2C%20Los%20Angeles,2019%2C%20and%2041%2C290%20in%202020.
https://www.thieme-connect.com/products/ejournals/pdf/10.1055/s-0040-1718563.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2882397/
https://www.nytimes.com/2018/05/05/health/glasses-developing-world-global-health.html
https://www.reviewofoptometry.com/article/disparities-in-eye-care-access-persist-in-underserved-populations
https://www.allaboutvision.com/eye-care/wildfire-smoke-and-vision/
https://iconeyecare.com/how-air-pollution-affects-your-vision/#:~:text=Common%20air%20pollution%20can%20cause,specifically%20can%20cause%20eye%20irritation.
https://www.allaboutvision.com/eye-care/wildfire-smoke-and-vision/
https://www.aoa.org/news/clinical-eye-care/health-and-wellness/reading-proficiency-and-eye-exams?sso=y
https://www.aafp.org/afp/1998/0901/p691.html#:~:text=Pediatric%20vision%20screening%20is%20a,opportunity%20to%20prevent%20significant%20disability.
https://www.apha.org/policies-and-advocacy/public-health-policy-statements/policy-database/2021/01/12/increasing-access-and-reducing-barriers-to-child-vision-care-services
http://c-hit.org/2020/01/22/nearly-40-of-young-children-missing-out-on-vision-screenings/#:~:text=Nearly%2040%25%20of%20preschool%2Daged,in%20who%20has%20been%20tested.
https://www.apha.org/policies-and-advocacy/public-health-policy-statements/policy-database/2021/01/12/increasing-access-and-reducing-barriers-to-child-vision-care-services
https://www.aoa.org/news/inside-optometry/aoa-news/championing-childrens-eye-care?sso=y#:~:text=But%20fewer%20than%2015%25%20of,of%20children%20with%20vision%20problems.
https://entokey.com/refractive-errors-and-amblyopia-among-children-screened-by-the-ucla-preschool-vision-program-in-los-angeles-county/

