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Ostomy Supply Information

e Ostomy supplies need a prescription and are a covered by most insurances.

e If you go home with Home Health and have Medicare as your primary
insurance, your Home Health Agency is responsible for ordering and providing
your ostomy supplies while under their care.

e After discharge from Home Health and/or if you have private insurance you

will be responsible for ordering your own supplies.

Steps to ordering supplies

1. Call one of the ostomy suppliers below by phone to set up an account.

Byram Healthcare

Phone: 877-902-9726

Fax: 866-811-4500

3010 Woodcreek Drive, Suite A
Downers Grove, IL 60515
Byramhealthcare.com

Edgepark Surgical Inc.
Phone: 800-321-0591

Fax: 330-425-4355

1810 Summit Commerce Pk
Twinsburg, OH 44087
Edgepark.com

Shields Healthcare

Phone: 800-372-6205

Fax: 562-908-9400

9520 Norwalk Blvd.

Santa Fe Springs, CA 90670
Shieldhealthcare.com

2. When calling the supplier, make sure you have the following information ready.

Your insurance name and insurance ID #

Your surgeon’s or physician’s contact information:

Surgeon’s/physician’s name:

Address:

Phone number:

List of ostomy supplies you will need. See the back of this form

3. Once your account is set up, the supplier will fax the ostomy order to your

surgeon/physician who will sign it and fax it back to the supplier. The supplier will then mail

out your ostomy supplies.

Ostomy Supply Tips:

e Set up an account with a supplier as soon as you get home.

e The Ostomy Service will do their best to give you a one-month’s supply so you

will have enough supplies to last as you wait for your products to be ordered.

e For help, ask your Home Health nurse to assist you with ordering supplies.
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DISCHARGE OSTOMY SUPPLIES

The products marked are the ones you are using now to care for your ostomy.
The product numbers will be used by your Home Health Agency and/or your
insurance company to order your supplies.

Product Product #
Hollister Adapt Barrier Rings 7805
Coloplast Brava Strip Paste 026555
Coloplast Brava Moldable Ring (paste) 120307
Coloplast Brava Elastic Barrier Strips (Curve strips) 120700
Cavilon 3M No-Sting Barrier Film Spray 3346
Convatec Stomahesive Powder 0255510
Coloplast Micro-Guard Antifungal Powder 1337
Coloplast Pouches 15981
Coloplast Light Convex Pouches 15695
Coloplast Light Convex Pouches 15696
Hollister Pouches 8631
Hollister Urostomy Pouches 84590
Hollister Convex Urostomy Pouches 84794
Hollister Convex Urostomy Pouches 84798

Bard Urinary Drainage Bag 154004A




